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~ RAPID RESPONSE TRANSMITTAL 02-021

5.71. Engine Valve Spring Breakage - 2003 {DR) Ram Truck
THIS SHOULD BE A TOP PRICRTY TO PREVENT CUSTOMER DISSATISFACTION.

A small number of {DR) Ram Trucks equipped with 5.7L engines have valve springs
that could braak,

Dealers with vehicles in Inventory {stock unlis) or pending dallvery should Identlfy
affected models based on VIN list arkd replace the valve springs using axisting service
manual repair procedures. Repaired vehicles will be remaved fror dealer inventory and
sent fo auction. Zone personnel are requested to contact involved dealers reganding
vehicle disposition and replacement.

Owners of sold vehicles will be contacted by the DaimlerChrysler Custorner Assistance
Center (DCCAC) and offered repair, replacemant or repurchase options. These
nagotiations will ba on a caze by caxe basis, and will be handlad by the DCCAC. Ifa
customer chocses vehicle replacement, their original vehicle should be repaired and
retumed to them to drive until their replacemeant vehicle amives.

Later today the attached DMAIL will be sent o all affected Dodge dealars. The dealers
racaiving tha DMAIL are the "Ship To" dealers and the VIN's listed on thalr DMALL are
specific to their dealership.

Please ensuro that atl zone personnel ara aware of this Information. i you have any

questions, please contact Bab Knox in Dealer Technical Operations - Service
Technical Support on TA 754-2668.
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DMAIL
Novamber 4, 2002

TO: ALL DODGE DEALERS
FROM: J. E. HILGER

SUBJECT: RAPID RESPONSE TRANSMITTAL 02-021
Suspect 5.7L Engine Valve Springs

NOTE: THIS SHOULD BE A TOP PRIORTY TO PREVENT CUSTOMER
DISSATISFAGTION.

INVOLVED VEHICLES:
2003 {DR}) Ram Truck

(Insert VIN list here)

SYMPTOM/CONDITION:
A small number of {DR) Ram Trucks aquippead with 5.7L enginas have valve springs that
could braak.

NOTE: USAGE OF THE LABOR OPERATION INCLUDED WITH THIS RAPID
RESPONSE TRANSMITTAL ON VEHICLES OTHER THAN THOSE LISTED
HERE WILL BE SUBJECT TO CHARGE BACK,

Dealers with vehicles in inventory {stock units) or pending delivery should identify affected
models based an VIN list and raplace the valve springs using existing service manual repair
procedures. Repaired vehicles will be removed from dealer Inventory and sent to auction.
Zone personnel will contact you regarding vehicle disposition and replacement.

Owners of sold vehicles will be contacted by the DaimlerChrysler Customer Assistance
Center (DCCAC) and offerad rapalr, replacement or repurchase optlons. These negotlatons
will be on a case by case basis, and wilf be handled by the DCCAC. If a customer chooses
vehicle replacement, their original vehicls should be repaired and retumed to them to drive
unti their replacement vehicle amrves, [f frthar dealer involvement is necessary, zone or
DCCAC parsonnal will contact you.

PARTS REQUIRED:
16 5302158048 Spring, Valve

REFAIR PROCEDURE: Folow the repair procedure on the MDS2 or in the 2003 [DR) Ram

Truck Sarvica Manual, Section 9, 5.7L Engins, Valve Springs - Removal, page 9-18¢
(Publicatlon Na. 81-370-03059)
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POLICY: Reimbursable within the provisions of the wamanty.
TIME ALLOWANCE:
Labor Oparation No:
09-95-20-91 5.7L engine — Replace Valve Springs-All 3.2 Hrs.

FAILURE CODE!
P8 - New Part

if you have any questions, contact your zone sarvice office.

J. E. Hllger
Vice President
Global Service
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